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COVID-19 Policy 

1. Introduction 

This policy has been developed using existing guidance from the UK government, World Health 

Organization and relevant UK medical bodies. Importantly, it adheres to the UK Government’s guidance 

“Working Safely during Covid-19”, published on 11th May 2020 and most recently updated on the 30th 

November 2021. 

The safety of our patients and team members is central to this policy. We acknowledge that COVID-19 is 

an evolving and dynamic crisis and therefore this policy will be regularly updated. This policy must be 

considered in addition to guidance from the UK government. 

 

2. Appointments 

• Patients (or people they live with) that have experienced any of the following symptoms in the last 

14 days are requested not to attend the clinic, but to call NHS 111 for further advice (please see 
Appendix 1 for triage questions to be asked by our bookings team). 

- Fever 

- Fatigue 

- Shortness of breath 

- Loss of smell/taste 

- A new cough 

- Diarrhoea or vomiting 

• Patients that attend the clinic with the above symptoms will politely be asked to reschedule their 

appointment. 

• Contacts of individuals with a suspected or confirmed case of the Omicron variant, must self-

isolate, regardless of their age or vaccination status and are asked to reschedule their 

appointment 

• Patients should ideally attend the clinic by themselves, and not bring more than one friends or 

family member to prevent over-crowding in the clinic 

• Face masks must be worn at all times by patients and staff / contractors in the clinic. 

• Upon arrival, patients will check in at reception and be asked to sanitise their hands, have their 

temperature recorded.  

• Patients will be asked to sign a COVID19 Informed Consent form. 

• Patients who require a repeat of their creams or prescriptions can contact us by phone to 

arrange delivery directly to their home. 

• Consultations can be carried out via video teleconference, where appropriate 

• Patients will not be offered food or drink (unless medically required). 

• Brochures will not be given to patients in the clinic, but will be emailed instead. 

• The clinic will be ‘paper-free’ wherever possible. 

• Skin products will be sent via post rather than collected in the clinic, where appropriate 

• Patients should pay by card rather than cash wherever possible. 

• Patients will be encouraged to have downloaded the government’s NHS contact tracing app 
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3. Hand Washing 

• Team members wash hands for 20 seconds with virucidal hand wash (using surgical 7-

step technique) between patients and after any activity that potentially results in hands 

being contaminated. 

• Patients should use virucidal handwash or hand sanitizer upon arrival to the clinic and when 

their treatment has been completed. 

• Hand sanitizer and handwashing facilities are available in multiple locations in the clinic. 

 

4. Clinical Cleaning Procedures 

• We are cleaning door handles, chairs, treatment couches, laptops, telephones and shared 

surfaces with a powerful virucidal wipe regularly and between patients. 

• We are using disposable paper towels, rather than reusable fabric towels. 

• iPads and card payment machines to be wiped with a virucidal agent between each patient. 

• The clinic is kept well ventilated, with windows opened wherever possible. 

• The clinic is subject to a thorough clean with a disinfection regimen daily, using a combined 

detergent disinfectant solution at a dilution of 1000 parts per million (ppm) available chlorine 

(av.cl.) 

• Cleaning staff will also wear masks, and gloves and are trained in hand hygiene protocols. 

• Toilet floors, sinks, toilet seats, and soap dispensers to be cleaned with a combined detergent 

disinfectant solution at a dilution of 1000 parts per million (ppm) available chlorine (av.cl.) three to 

four times a day. Patients are asked to flush the toilets using a tissue paper to hold the handles, 

and flush with the lid closed to prevent aerosolization 

 

5. Personal Protective Equipment (PPE) 

• Clinical team members to wear scrubs and mask and gloves when carrying out treatments. 

(scrubs to be washed daily at 60 degrees, to be kept in a separate laundry bag and not worn to 

and from clinic) and be ‘bare below the elbows’. Gloves and apron to be changed between 

patients, mask to be changed 4-hourly. Please see Appendix 2 for how to safely use PPE 

equipment. 

• All LASER procedures that are aerosol or plume generating to be carried out with full PPE 

including eye protection, full sleeve disposable surgical gowns, gloves and utilise an LEV 

extractor system. Extended time periods will be used for such procedures for purposes of 

ventilation. Eye screens to be cleaned using Clinell wipes following treatment. 

• Goggles should be worn for any procedures with risk of splashes. 

• The reception desk will be protected with a screen barrier. 

• All PPE should be disposed of in clinical waste bins. 

• All team members have been trained in donning and doffing and disposal of PPE. 
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6. Suspected Infection 

• All team members that have experienced any of the following symptoms in the last 14 days should 

not come to work, rather stay at home and self-isolate and immediately inform the practice manager  

- Fever  

- Fatigue 

- Shortness of breath 

- Loss of smell/taste 

- A new cough 

- Diarrhoea or vomiting 

The practice manager will then coordinate COVID-19 testing for the affected staff member 

• All team members that live with anyone experiencing the symptoms above should not come 

to work, rather stay at home for 10 days and inform the practice manager immediately, who 

will coordinate COVID-19 testing. 

• Should a situation arise where a suspected COVID-19 positive patient has been in the clinical 

area, all activity will stop when safe to do so, no other patients will enter the clinic, doors will 

be kept closed with windows open to improve airflow and ventilation. The clinic will then 

undergo a deep clean using disposable equipment and a combined detergent disinfectant 

solution at a dilution of 1000 parts per million (ppm) available chlorine (av.cl). All cleaning 

cloths/wipes as well as all waste associated with suspected positive patients will be disposed 

into clinical waste. 

This policy will be made visible in patient waiting areas and provided to patients via email. 

Please contact our COVID-19 Lead, Dr Fiona McCarthy  if you have any questions. 

For more information re the latest government guidelines: 

https://www.gov.uk/guidance/working-safely-during-covid-19/updates 

https://www.gov.uk/guidance/working-safely-during-covid-19/updates
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APPENDIX 1 

Triage questions for bookings team: 

The following questions will be displayed on the website and if necessary asked to patients at the time 

of booking. In the event of any of the below being confirmed, patients will be requested not to come to 

the clinic for their safety. 

• Are you currently suspected of having COVID-19? 

• Have you been in contact with or are living with someone suspected or confirmed of having 
COVID-19? 

• Have you experienced any of the following symptoms in the last 14 days: fever, fatigue, 
shortness of breath, loss of smell/taste, a new cough, diarrhoea or vomiting? 

• Do you suffer from any of the following: diabetes, cardiovascular disease, including hypertension, 
chronic lung disease, immunodeficiency, undergoing active treatment for cancer? 

• Are you pregnant? 

• Are you over 70 years of age?
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APPENDIX 2 

 


